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Overview of PFML 



Paid Family and Medical Leave (PFML) provides temporary income replacement to eligible employees who are:  

• welcoming a new child into their family, 

• are struck by a serious illness or injury, 

• need to take care of an ill or ailing relative, and 

• for certain military considerations.

In addition, eligible employees are entitled to certain job protections.  When an employee returns from leave, 

their employer is required to restore them to the same job they had before taking leave, or to a job that has the 

same pay status, employment benefits, length-of-service credit, and seniority.

What is PFML?



How is PFML different than FMLA?



PFML Statistics – Year to Date



What types of leave are available?

Bonding Caring Own Medical

Family Leave Medical Leave

Leave to bond with the 
covered individual's child 
during
• the first 12 months after 

the child's birth or

• the first 12 months after 
the placement of the 
child for adoption or 
foster care with the 
covered individual

Leave to care for a family 
member with a serious 
health condition.

Leave to care for an 
individual’s own serious 
medical condition

Up to a total of 12 weeks Up to 20 weeks

Aggregate up to 26 weeks in a benefit year

Up to 26 weeks

Leave to 
• manage the affairs of a 

family member on Active-

Duty or who has been 
notified of an impending
order to Active-Duty in the 
Armed Forces (up to 12 
weeks) or 

• to care for a family member 
who is a covered service 
member who has been 
injured while on Active-Duty

Active-Duty



All Leaves

if you are self-employed



All Leaves



Documents Needed for Bonding Leave



Documents Needed for Family Caring Leave



Documents Needed for Medical Leave



How do I Apply?



How do I Apply?



What do I need to Apply?



How do I Apply?





Combining Types of Leave

An expectant mother or new mother is eligible to take medical leave during or after her pregnancy, if she has a 
serious health condition and certification from her health care provider that she is incapacitated from work due to 
the serious health condition. 

To apply, you will need to have your Health Care Provider fill out a Certification of your Serious Health 
Condition form.  

Birth mothers should apply for medical leave first prior to applying for family bonding leave.  They can then call 
the Contact Center at (833) 344-7365 to start an application for bonding leave.

Learn more at https://www.mass.gov/pfml-medical-bonding

Download a handout on Bonding Leave

+

https://www.mass.gov/pfml-medical-bonding
https://www.mass.gov/doc/pfml-new-and-expectant-parents-one-pager/download?_ga=2.73205331.1322306423.1624285665-244412545.1614956607


Types of Leave Schedules



Combining Leave Schedules

Sumi adopted a baby and took eight weeks of continuous leave to bond with her child. After those eight 
weeks, she took four weeks of reduced leave, working 3 days a week, to adjust back to work. 

Sumi’s continuous and reduced leave can be combined in one application.

Jose is receiving radiation for brain cancer. He takes reduced leave, working 4 hours a day while he is 
undergoing radiation. After he completes his radiation, he finds he is still very tired, and sometimes needs 
to take a day off to rest here or there. He uses intermittent leave to cover these days. 

Because he’s using reduced and intermittent leave, he must create two applications for leave, and each 
week where he uses his intermittent leave he must call in and report the hours of leave he took. 



Role and Responsibilities



What is an Employee’s Role?

Employee’s role in applying for PFML leave:

• Discussing their leave request with their employer before they start their application

• For a planned event, like a scheduled surgery, employees are required to give their employer at least 

30 days notice. For an unexpected or unplanned event, employees should notify their employer as 

soon as is possible

• Providing accurate and complete documentation of their identity, certification of their own or their 

family member’s serious health condition, and any other necessary information



Employers play a critical role in:

• Providing the required written notice to their current workforce about PFML benefits and contribution rates, as 

well as displaying a workplace poster prepared or approved by PFML

• Educating employees about PFML benefits as part of their spectrum of benefits

• Discussing employee’s leave requests before they start applications, including type of leave, 

frequency/schedule, and any other factors

• Ensuring that the employee gets the correct benefit payments and duration by double-checking applications 

for any other leave taken in the benefit year

What is an Employer’s Role?



Health care providers play a critical role in:

• Informing patients and their families about Paid Family and Medical Leave (PFML) benefits 

right at the point of care, when and where they need it

• Helping patients and their families understand how their PFML benefits can help them with 

their recovery and family health

• Providing necessary certification or documentation to patients and their families to 

demonstrate a serious medical condition.

What is the Health Care Provider’s Role?



Overview of Leave to 

Care for a Family Member



Who is considered an eligible Family Member?

For the purposes of leave to care for a family member with a serious 
health condition, family members include:

• Your spouse or domestic partner

• Your children

• Your parents

• Your spouse or domestic partner’s parents

• Your grandchildren

• Your grandparents

• Your siblings

https://www.mass.gov/info-details/paid-family-and-medical-leave-pfml-benefits-guide


Previous Leave Taken

Employees can only take 12 weeks total of PFML family leave during the benefit year. For 
example, PFML family leave to bond with a child and/or family leave for family members who 
are active service members taken between Jan 1-Jun 30 will reduce the 12-week allotment. 

Exception: 
However, leave taken prior to July 1, 2021, through another program to care for a family 
member with a serious health condition, does not reduce the 12-week allotment. 

For all types of leave, employees cannot exceed 26 weeks total in the benefit year. 



What activities qualify for Family Leave?

When caring for a family member with a serious health condition, activities can include but are not 
limited to:

Providing the daily living needs that the family member cannot perform due to their serious health 
condition, such as helping them get dressed or with meals;

Providing transportation to the doctor or other facilities for appointments and treatment;

Providing mental health or psychological support for their serious health condition, such as taking 
them to therapy or getting them medication for chronic depression;

Helping make arrangements for changes in care, such as a transfer to a nursing home.



Caring

Leave to care for a family 
member with a serious 
health condition.

Leave to care for a family 
member who is a covered service 
member who has been injured 
while on Active-Duty

Active-Duty

There is a new form- a Certification of your 
Family’s Serious Health Condition form

This form is required for:

• Family leave to care for a family member with a serious health 

condition.

• Family leave to care for a family member who is a covered 

service member with a serious health condition.

Certification Form – Family Leave



The employee who is applying for paid 

leave to care for your patient should 

complete Section 1.

Employee's information

Certification Form – Family Leave



And Section 2

Employee's family member information

Certification Form – Family Leave



And Section 2

Employee's family member information

Certification Form – Family Leave





Resources

PFML Contact Center:
For questions about Benefits and Eligibility: 
• (833) 344-7365 Hours of operation are Monday through Friday, 8am to 5pm
• Multilingual agents are available

DOR PFML Contact Center
For questions about Contributions and Exemptions:
• (617) 466-3950 Hours of operation are Monday-Friday, 8:30 a.m. - 4:30 p.m.

Visit mass.gov/pfml
Refer to the regulations page for more detailed legal information and answers to your questions.

tel:+16174663950
http://mass.gov/pfml

